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e Customer Success - retention and upsale in using customer data

Ariel Utnic, VP Customer Success at Panaya

e Practical approach to Customer Experience
Ori Wainshtein, Director Customer Support at Check Inc

e Service Project Management
Eyal Lubin, Service Operations Director at NICE Systems

e Voice of Customer programs in B2B
Dr. Guy Yogev, YCG customer Strategies and Tel Aviv University

e Measuring the Service Performance
Adi Agasi, Customer Satisfaction Manager Comverse

e The new Way to do Business
Gabi Guedj ,Product Support Manager, outsourcing ,Ness

e Transforming services sales into strategic product revenues.
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